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1.0 INTRODUCTION 

1.1 Purpose 

This Retail Tenant Handbook  provides all tenants operating within Jum eirah Lake 

Towers (JLT)  with the policies, procedures, and standards necessary for the efficient, 

safe, and successful operation of their retail premises.  

It serves as a comprehensive reference for all operational matters τfrom unit 

handover and fit -out, to daily operations, maintenance, marketing participation, and 

emergency procedures.  

The handbook has been developed by McARTHUR + COMPANY , in coordination with 

the Property Management Team , to ensure a consistent and high -quality retail 

environment across the JLT development. It supports a collaborative partnership 

between Management and tenants, ensuring that every store contributes positively 

to the customer experience and brand value of the destination.  

This Handbook  is issued pursuant to the DMCC Master Community Declaration 

(MCD)  and the DMCC Master Community Regulations (MCR) , which govern all 

master community developments within the Dubai Multi Commodities Centre 

(DMCC) Free Zone. 

All tenants, their employees, contractors, and visitors are required to comply fully 

with the provisions of the MCD and MCR, in addition to the rules, procedures, and 

operational requirements set out in this Handbook.  

Where applicable, these Guidelines shall be read alongside and in conjunction with 

relevant UAE Federal Laws and Dubai Authority Regulations, and shall be enforced 

accordingly by Management.  

1.2 Scope 

The provisions of this handbook apply to all retail, food & beverage, and service 

tenants  operating within Jum eirah Lake Towers.  

This includes both directly leased units and sub -tenanted or franchised operations.  

Where applicable, the requirements of this handbook shall be read in conjunction 

with:  

¶ the signed Lease Agreement ; 

¶ the Tenant Fit - Out Manual ; 

¶ and any official circulars or notices  issued by Management.  
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In the event of any conflict between this handbook and the lease, the lease shall 

prevail.  

1.3 Objectives  

The objectives of this handbook are to:  

¶ Provide clear operational and procedural guidance to all tenants.  

¶ Ensure uniformity of standards across all units.  

¶ Support a safe, clean, and customer -oriented retail environment.  

¶ Encourage cooperation and transparent communication between tenants 

and Management.  

¶ Uphold the image and reputation of Jum eirah Lake Towers as a leading 

lifestyle retail destination.  

1.4 Management Overview  

The Property Management  team is responsible for the administration, operation, 

and maintenance of all common areas, services, and facilities within the development.  

This includes coordination of security, cleaning, engineering, safety, and marketing 

functions.  

The key management functions are:  

¶ DMCC Community Management : Main point of contact for all operational 

issues. 

¶ Facilities Management (FM):  Technical, maintenance, and service operations.  

¶ Security & Safety:  Access control, surveillance, incident reporting, and 

emergency response.  

¶ Marketing & Communications:  Promotional events, tenant coordination, and 

community engagement.  

¶ Finance:  Service charge management  and  billing.  

¶ Leasing:  Lease administration.  

¶ Tenant Relations:  Managing communication, coordination, and operational 

support between Management and retail tenants.  

aŀƴŀƎŜƳŜƴǘΩǎ ǿƻǊƪƛƴƎ ƘƻǳǊǎ ŀǊŜ ŦǊƻƳ 9:00 AM to 6:00 PM , Monday  through Friday , 

with emergency coverage available 24 hours via the Security Control Room.  
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1.5 Tenant Responsibilities  

All tenants are required to:  

¶ Comply with the terms of the lease and all requirements outlined in this 

handbook.  

¶ Maintain their premises in a clean, safe, and operational condition.  

¶ Ensure their staff are fully trained in operational, safety, and customer service 

procedures.  

¶ Cooperate with Management and other tenants to maintain a high standard 

of presentation.  

¶ Report any incidents, damage, or hazards to the DMCC Community 

Management immediately.  

¶ Participate in periodic operational meetings, fire drills, and marketing 

activities as required.  

Tenants are encouraged to establish clear lines of internal accountability and ensure 

that all communications from Management are disseminated promptly to their staff 

and contractors.  

1.6 Applicable Reference Codes and Regulatory Documents  

The following reference documents, codes, and regulatory frameworks apply to all 

operations, fit -out activities, safety procedures, and tenant obligations within 

Jum eirah Lake Towers:  

DMCC Governance Documents  

¶ DMCC Master Community Declaration (MCD)  

¶ DMCC Master Community Regulations (MCR)  

¶ DMCC Community Rules & Code of Conduct  

¶ DMCC Fit-Out Accreditation Requirements (where applicable)  

¶ DMCC HSE Guidelines 

Dubai & UAE Regulatory Authorities  

¶ Dubai Municipality (DM) ς Building Codes, Food Safety Guidelines, 

Environmental Regulations  

¶ Dubai Civil Defence (DCD) ς UAE Fire & Life Safety Code of Practice  
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¶ Dubai Electricity & Water Authority (DEWA) ς Electrical, Mechanical & Water 

Standards  

¶ Dubai Police -  Security Industry Regulatory Agency (SIRA)  

¶ Roads and Transport Authority (RTA) ς Traffic & Access Standards, Micro -

Mobility Rules  

¶ Dubai Health Authority (DHA) ς Health Cards, Hygiene Standards (for F&B)  

¶ Ministry of Human Resources & Emiratisation (MOHRE) ς Labour Regulations  

Real Estate & Tenancy Regulations  

¶ Real Estate Regulatory Agency (RERA) ς Tenancy Regulations & Lease 

Compliance  

¶ Dubai Land Department (DLD) ς Property and Leasing Framework  

Federal Legislation  

¶ UAE Federal Fire and Life Safety Laws  

¶ UAE Environmental Protection Regulations  

¶ UAE Consumer Protection Law  

¶ UAE Occupational Health & Safety Framework  

These documents, together with the Lease Agreement and this Retail Tenant 

Handbook, form the full regulatory and operational compliance framework  

governing all tenant activities within the development.  

1.7 Definitions & Abbreviations  

For clarity throughout this document:  

¶ Community Management Department (CMD) : The authorized 

representative(s) responsible for the operation of Jum eirah Lake Towers.  

¶ Management:  DMCC Property Management  

¶ Tenant:  The legal entity or individual holding the lease for a retail unit.  

¶ Unit:  The leased premises allocated to a Tenant.  

¶ FM: Facilities Management team.  

¶ DM:  Dubai Municipality.  

¶ DCD: Dubai Civil Defence.  
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¶ DEWA: Dubai Electricity and Water Authority.  

¶ RTA: Roads and Transport Authority.  

¶ HSE: Health, Safety, and Environment.  
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2.0 MANAGEMENT & COMMUNICATIONS  

2.1 DMCC Community Management and Contact Information  

The DMCC Community Management  is the primary point of contact for all 

operational communications, approvals, and service requests.  

The CMO is located within the Jum eirah Lake Towers development and can be 

reached via:  

¶ Email:  community@dmcc.ae  

¶ Telephone:  043688883  

¶ MyJLT app  

¶ Working Hours:  Monday  ς Friday , 08:00 AM to 0 5:00 PM 

¶ JLT Control Command Centre : 04 423 2999  

All official correspondence, notices, or documentation should be directed to this 

DMCC Community Management office unless otherwise advised in writing.  

2.2 Operational Structure  

The management team is structured to ensure efficient support to tenants.  

Each department within the team performs specialized roles as follows:  

Department  Function  

FM Operations  
Maintenance, cleaning, utilities, waste, pest control, and 

infrastructure.  

Community Security  
24-hour monitoring, incident reporting, access control, 

and emergency response.  

Marketing & 

Communications  

Events, campaigns, promotions, and tenant 

engagement.  

Finance & 

Administration  
Service charge reconciliation, and billing.  

Leasing & Legal  
Lease compliance, renewals, and tenancy 

documentation.  

HSE Community Safety and work permit system  
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Each tenant will be assigned a Tenant Relations Executive (TRE)  who serves as the 

first point of contact for all operational matters.  

2.3 Tenant Liaison and Communication Channels  

To maintain transparent and efficient communication:  

¶ All tenants must nominate a primary contact person  authorized to receive 

notices and act on behalf of the tenant.  

¶ Official communications will be issued via email and/or MyJLT from Community 

Management Department (CMD) . 

¶ Urgent notifications (e.g., service disruptions, safety alerts) may also be 

communicated via SMS or MyJLT broadcast lists.  

¶ Tenants must ensure contact details remain current.  

¶ Failure to update contact information may result in missed notices, for which 

Community Management Department (CMD) will not be held liable.  

2.4 Access Control & Identification  

Access to back -of-house and service corridors  (where available)  is restricted to 

authorized personnel only.  

Community Management Department (CMD) will issue Access Cards  to approved 

tenant employees.  No access cards will be issued to the contractors.  

Tenants are responsible for submitting accurate staff lists and submitting updated 

list in a timely manner in the event any of the mentioned employees exit the 

company  and ensuring that:  

¶ Access cards are not shared or duplicated.  

¶ Lost or stolen cards are reported immediately .  

¶ Recovering access cards from exiting employees . 

¶ Staff wear their access badges while in back -of-house areas.  Misuse of access 

privileges may result in suspension or disciplinary action.  

wŜǘŀƛƭ ǳƴƛǘǎ ǘƘŀǘ ŀǊŜ ŘŜǘŀŎƘŜŘ ŀǘ ǘƘŜ ŜȄǘŜǊƴŀƭ ŎƭǳǎǘŜǊ ŀǊŜŀ ǇŜǊƛƳŜǘŜǊΣ ŘƻƴΩǘ ǳǎǳŀƭƭȅ 

require access card to enter their units, but do require access cards to enter / exit the 

DMCC Community parking structure that is managed by DMCC Community 

Management.  
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Retail units attached to the sub -developer towers, will need to obtain security access 

cards from the Tower Sub -Developers directly if their retail units are adjoining any 

common BOH areas or internal tower parking basement levels.  

 

2.5 Correspondence and Notice Procedures  

All correspondence to Community Management Department (CMD) should include:  

¶ Tenant name and unit number;  

¶ Subject and date;  

¶ Supporting documents if applicable.  

Formal notices related to lease terms, operations, or compliance shall be issued via 

registered email delivered to the CM D. 

Verbal communications do not constitute formal notice.  

2.6 Service Requests and Work Orders  

Requests for maintenance, cleaning, or repairs must be submitted through the 

designated MyJLT  app  or via email  (servicecentre@concordiadubai.com)  to the 

Facilities Management helpdesk.  Each request will be assigned a unique reference 

number and tracked until resolution.  Emergency issues such as electrical faults, leaks, 

or safety incidents must be reported immediately to JLT Control Command Centre 

(044232999) or DMCC community app (MyJLT app) . 

2.7 Document Control and Updates  

This handbook is a controlled document  and may be updated periodically by 

Management  at its discretion . Revisions will be communicated to tenants via official 

circulars.  

The latest version will always supersede previous editions.  Tenants are responsible for 

maintaining an updated copy on their premises for reference.  
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3.0 FIT- OUT AND UNIT HANDOVER  

3.1 Overview  

The fit -out process is a critical stage in establishing a consistent, high -quality retail 

environment within Jum eirah Lake Towers (JLT) . These guidelines ensure all works are 

completed safely, efficiently, and in harmony with the architectural and operational 

standards of the development.  aŀƴŀƎŜƳŜƴǘΩǎ ŀǇǇǊƻǾŀƭ ƛǎ ǊŜǉǳƛǊŜŘ ŀǘ ŜŀŎƘ ƪŜȅ ǎǘŀƎŜ 

τ from design submission to completion and opening.  

Tenants are responsible for ensuring that all design consultants, contractors, and 

suppliers engaged for their fit -out are licensed and qualified to work within Dubai and 

are familiar with the requirements of Dubai Municipality (DM), Dubai Civil Defence 

(DCD), Dubai Electricity and Water Authority (DEWA), and other relevant authorities.  

3.2 Fit - Out Manual  

A separate Tenant Fit - Out Manual  provides detailed technical and design 

specifications.  

This includes information on:  

¶ ceiling heights and service zones,  

¶ permissible signage and façade treatments,  

¶ MEP connection points and load capacities,  

¶ health and safety requirements during construction.  

Tenants must obtain the latest version of this manual prior to commencing design.  In 

case of conflict, the Fit -Out Manual and Lease take precedence over this handbook 

for technical matters.  
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3.3 Key Stages of the Fit - Out Process  

Stage  Description  Responsibility  

Stage 1 ς Lease 

Execution & 

Drawings Release  

Tenant signs lease and receives shell 

drawings, MEP information, and design 

guidelines.  

Management  / Fit -

out team / Leasing 

department  

Stage 2 ς Design 

Development & 

Approval  

Tenant submits design package 

(layout, elevations, MEP drawings, 

material samples, and signage) for 

review  by the fit -out team . 

Tenant / Designer  / 

Contractor  

Stage 3 ς NOC & 

Permitting  

Upon design approval, Management 

issues NOC for authority submission 

(DM, DCD, DEWA, etc.). 

Tenant  

Stage 4 ς Site 

Handover & 

Contractor 

Induction  

Premises handed over following signing 

of Handover Form. Contractor 

induction and safety briefing 

mandatory.  

Contractor  / Fit -out 

team  

 

Stage 5 ς Fit - Out 

Works Execution  

Works proceed within permitted 

schedule under supervision and 

inspection  of fit -out team . 

Tenant / Contractor  

Stage 6 ς 

Inspections & 

Testing  

Joint inspections for MEP, fire, and 

finish quality. Snag list prepared.  

Tenant  / Contractor / 

Fit-out team  

Stage 7 ς Authority 

Approvals & 

Completion  

Tenant secures authority completion 

certificates ( DM, DEWA, DCD, 

Etisalat/du and EMPOWER ). 

Tenant  

Stage 8 ς Final 

Acceptance & Store 

Opening  

IŀƴŘƻǾŜǊ ƻŦ άbƻ hōƧŜŎǘƛƻƴ ǘƻ hǇŜƴέ 

letter after clearance of snags, 

documentation, and deposits.  

Fit-out team  
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3.4 Design Approval Requirements  

¢ƘŜ ǘŜƴŀƴǘΩǎ ŘŜǎƛƎƴ ǎǳōƳƛǎǎƛƻƴ Ƴǳǎǘ ƛƴŎƭǳŘŜΥ 

¶ Scaled floor plans and reflected ceiling plans (1:50).  

¶ Detailed elevations and shopfront drawings.  

¶ Materials and finishes schedule.  

¶ MEP load calculations and connection points.  

¶ Fire and life -safety drawings.  

¶ Signage and lighting proposals.  

¶ Photorealistic 3D visual or rendering of the storefront.  

Incomplete submissions will not be reviewed.  Management reserves ten (10) working 

days to respond with comments or approval, provided documents are complete.  

3.5 Appointed Contractors and Site Access  

Tenants must appoint Fit - out contractors  who fulfil  the DMCC requirements .  

Prior to site access:  

¶ Contractors must submit trade licenses, insurance certificates, and staff lists.  

¶ All workers must undergo site induction and safety orientation.  

¶ Access permits and identification badges must be displayed at all times.  

¶ Works may occur only during permitted hours: 07:00 to 19:00 , Monday ςFriday , 

unless otherwise approved.  Permitted hours can be changed based on the 

business requirement, weekends and public holidays.  

Unauthorized personnel, misuse of access routes, or non -compliance with safety 

procedures may lead to suspension of site activities.  

3.6 Fit - Out Security Deposit  

Before commencing works, each tenant must pay a Fit - Out Security Deposit  as 

advised by the fit -out team . This deposit covers any potential damage to common 

areas, unrectified snags, or violations of safety regulations.  

The deposit will be refunded after:  

¶ completion of works to Fit-ƻǳǘ ǘŜŀƳΩǎ satisfaction,  

¶ submission of as -built drawings, test certificates, and authority approvals, and  
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¶ restoration of all common areas used during construction.  

3.7 Site Rules During Fit - Out  

To protect the integrity of the development, all contractors and tenants must adhere 

to the following:  

¶ Maintain noise and dust control at all times.  

¶ Protect flooring, glazing, and public finishes from damage.  

¶ Do not obstruct service corridors  (where available) , lifts, or emergency exits.  

¶ No material storage in common areas.  

¶ Disposal of Fit -out materials should be with special waste management hired 

by the fit -out contractor and they need to take permit to access and HSE 

approval for it.  

¶ Smoking and cooking are strictly prohibited on site.  

¶ Portable fire extinguishers must be available during works.  

¶ Adequate PPE (safety shoes, helmets, vests, gloves) must be worn.  

¶ All deliveries shall be carried out via the designated parking structure or 

concourse level as pre Ȥapproved under the fit Ȥout permit, and the use of 

retail/passenger lifts for material deliveries is strictly prohibited.  

Repeated violations will result in financial penalties or withdrawal of work permits  the 

shop must be covered with branded hording. the artwork must be approved by the 

master community department.  

3.8 Temporary Power, Water, and Utilities  

Fit-out team in coordination with master community FM and community  

management  may provide temporary power and water connections during fit -out.  

Tenants must apply at least five (5) working days prior to the required connection 

date.  All temporary utilities will be metered or charged at standard rates, and the 

tenant remains responsible for any damages or misuse.  

3.9 Authority Approvals and Inspections  

Tenants are responsible for obtaining all statutory permits and approvals, including 

but not limited to:  

¶ Dubai Municipality (DM) Building Permit  
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¶ Dubai Civil Defence (DCD) Fit -Out NOC and Completion Certificate  

¶ DEWA Electrical and Water Connection  

¶ Dubai Land Department (DLD)  

¶ Work Permits  (For completed buildings, work permits are issued by DMCC Fit -

out Team. For building under construction work permits are issued by the main 

contractor.  

Copies of all permits must be submitted to Fit-out team before works 

commence and upon completion.  

3.10 Final Inspection and Handover  

Upon completion of fit -out works, the tenant  / contractor  must request a Final 

Inspection  through the Fit-out  team . 

The inspection will assess:  

¶ cleanliness and completeness of works;  

¶ operation of electrical, mechanical, and fire systems;  

¶ compliance with approved drawings and finishes;  

¶ restoration of common areas.  

¶ removal and disposal of all fitout waste materials.  

¶ A first fix inspection shall be requested and completed once all above -ceiling 

and/or below -floor services works are finished, and prior to closing false 

ceilings, raised floors, or permanent finishes.  

¶ All required pressure and integrity tests for MEP and fire systems shall be 

witnessed by the fit -out team or their appointed representative, prior to 

concealment and final inspection.  

A snag list will be issued if required, and tenants must rectify all items within the 

specified time frame.  When all conditions are met, Fit-out team will issue a άbƻ 

hōƧŜŎǘƛƻƴ ǘƻ hǇŜƴέ όbh/ ǘƻ ¢ǊŀŘŜύ letter.  

3.11 Opening Requirements  

Before commencing operations, tenants must:  

¶ provide copies of all authority completion certificates;  

¶ ensure staff are trained and uniformed;  
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¶ register for waste collection, pest control, and cleaning contracts;  

¶ register for Hood cleaning, grease trap cleaning (for F&B)  

¶ register in EMPower for chilled water supply  

¶ arrange tenant insurance and submit certificates to Management;  

¶ ensure signage and lighting are operational and approved.  

¶ Ensure DEWA and EMPOWER connections are obtained.  

Soft openings may be coordinated with Fit Out Team to test operational readiness 

and ensure smooth customer experience.  

3.12 As-Built Documentation  

Within thirty (30) days of opening, tenants must submit:  

¶ as-built drawings (AutoCAD and PDF formats);  

¶ MEP test and commissioning reports;  

¶ Obtain final approval from DCD.  

¶ updated load schedules;  

¶ material and supplier warranties;  

¶ maintenance and cleaning manuals for installed systems.  

Failure to provide documentation may affect future fit -out modification approvals or 

deposit refunds.  

3.13 Future Alterations and Refurbishments  

Any subsequent modification τsuch as layout changes, signage updates, or system 

alterations τrequires prior written approval from Management  and Fit Out team  and 

relevant authorities.   

Tenants must:  

¶ submit revised drawings and method statements;  

¶ conduct works only during approved hours;  

¶ ensure no disruption to neighbouring  tenants or customers.  

¶ follow fit out approval process to obtain all necessary approval.  
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Tenants are encouraged to review and refresh their retail premises approximately 

every seven (7) years, in coordination with Management and Fit Out team and, where 

applicable, the relevant unit owners, to maintain the overall quality and consistency 

of the  development. Unapproved works may result in re -instatement orders at the 

ǘŜƴŀƴǘΩǎ ŎƻǎǘΦ 

3.14 Penalties and Enforcement  

Non-compliance with fit -out regulations may result in:  

¶ written warnings,  

¶ monetary fines , 

¶ immediate work stoppage, or  

¶ forfeiture of security deposit.  

Persistent or serious breaches (e.g., safety violations, unauthorized modifications) 

may constitute default under the lease.  

3.15 Summary of Tenant Deliverables  

Stage  Required Deliverables  
Submission 

To 

Pre-Fit-Out  
Design package, contractor list, insurance, fit -out 

deposit  

Fit Out 

Team 

During Fit -

Out  

Daily safety compliance, permits, authority NOCs . 

Contact details for the contractors and unit owners in 

case of emergency.  

Fit Out 

Team  

Post-

Completion  

As-built drawings, completion certificates, 

maintenance manuals  

Fit Out 

Team 

Opening  No Objection to Open, insurance, staff training proof  
Fit Out 

Team 

 

 

 

 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Violations__Fines_-_2020.pdf?hsLang=en
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4.0 CENTRE ACCESS, PARKING AND DELIVERIES 

4.1 Overview  

This section outlines the rules governing all forms of access, parking, and deliveries  

within Jum eirah Lake Towers (JLT).  It aims to maintain smooth operational flow, 

prevent congestion, and uphold the safety and comfort of visitors, tenants, and staff.  

Tenants are responsible for ensuring that all employees, suppliers, and delivery 

contractors comply with these procedures.  

4.2 Access Principles  

¶ All deliveries, staff movements, and waste transfers must take place through 

designated service entries and corridors  (where available) . 

¶ Customer entrances and public areas may not  be used for back -of-house 

(BOH) activities.  

¶ Access to common areas and plant rooms is restricted to authorized 

personnel only . 

¶ All visitors and contractors entering non -public areas must Шalways obtain 

access permit . 

¶ Management reserves the right to refuse entry to any individual who fails to 

comply with access control procedures.  

¶ No unauthorised material, equipment, tools and machines are permitted to be 

stored at back of house.  

4.3 Contractor and Supplier Access  

All contractors and suppliers must obtain temporary access permits  issued by 

Security.  

Requests must include:  

¶ company name and trade license copy,  

¶ staff list with Emirates ID or passport details,  

¶ vehicle registration details, and  

¶ purpose and duration of visit.  
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Fit Out team will verify and issue temporary badges that must be worn visibly at all 

times.  Unauthorized individuals found in service corridors  (where available)  or loading 

areas will be removed from site and may be permanently barred.  

4.4  Visitor Parking  

Visitor parking facilities are provided for customer use only.  Tenants may use the 

visitor parking facilities on a paid basis, subject to the applicable Parkin fee structure 

in force from time to time.  Community Management Department (CDM) reserves the 

right to tow or immobilize vehicles found in violation.  Validation systems (if 

introduced) will be managed by Management and shared with tenants in advance.  

4.5 Tenant and Staff Parking  

Tenants may be allocated a limited number of parking bays as per the lease 

agreement or subsequent Management allocation.  

¶ These bays are for tenant staff and management use only.  

¶ Vehicles must display valid parking permits at all times.  

¶ Tenant are advised to approach Concordia Parking team to lease the required 

number of parking bays. All parking bays are managed and controlled by 

Concordia Parking Team.  

¶ Unauthorized parking in fire lanes, loading docks, or driveways is strictly 

prohibited.  

¶ Violations will result in warnings, fines , and potential withdrawal of parking 

privileges.  

Tenants are encouraged to promote carpooling , ride -share programs , or public 

transport use  among their teams.  

4.6 Delivery Access and Loading Docks  

Deliveries must be scheduled and conducted in a manner that minimizes disruption to 

operations and ensures pedestrian safety.  

¶ All goods must enter via designated loading bays and service corridors  

(where available) . 

¶ Customer entrances  and pedestrian walkways  must remain free from any 

delivery activity.  

¶ Delivery areas are CCTV monitored  at all times.  

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Violations__Fines_-_2020.pdf?hsLang=en
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¶ Service Providers' delivery vehicles are to be parked in designated drop off 

zones and these deliveries are encouraged during early hours e.g.. 3 am to 5 am 

to avoid any traffic congestion.  

4.6.1 Delivery Hours  

Tenant 

Category  

Standard Delivery 

Hours  
Notes  

Retail & Services  04:00am to 10 am  
Daytime deliveries only with written 

approval.  

F&B Tenants 04:00am to 10 am  Fresh and perishable goods prioritized.  

Bulk Deliveries  23:00 ς 07:00 
To be pre -booked and supervised by 

Security.  

Late or unscheduled deliveries may be refused entry.  Tenants requiring exceptional 

delivery timings (e.g., cold chain deliveries, high -value goods) must seek prior written 

approval from Management at least 24 hours in advance . 

4.6.2 Loading Bay Operations  

¶ Vehicles must park in assigned bays only.  

¶ Engine idling is not permitted.  

¶ Loading/unloading must be completed within 20 minutes.  

¶ Drivers must remain with vehicles unless directed otherwise.  

¶ DƻƻŘǎ Ƴǳǎǘ ōŜ ƳƻǾŜŘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ǘŜƴŀƴǘΩǎ ǳƴƛǘ Ǿƛŀ ǎŜǊǾƛŎŜ ŎƻǊǊƛŘƻǊǎ (where 

available) . 

¶ All packaging and waste must be removed immediately after unloading.  

¶ No goods may be stored in loading bays, corridors, or near fire exits.  

Repeated misuse of loading areas may result in restricted access or financial 

penalties.  
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4.7 Delivery Motorcycles and Micro -Mobility  

Objective:  Ensure orderly, safe, and brand -aligned delivery operations across the 

property τ addressing the growing volume of third -party delivery riders in Dubai.  

4.7.1 Designated Motorcycle Parking Zones  

Motorcycle riders must use Designated Motorcycle Zones ( DMZs)  located near each 

service entrance.  These zones are clearly marked and designed to prevent clustering 

at storefronts or pedestrian crossings.  

Riders found parking in unauthorized areas  such as fire lanes, customer drop -offs, or 

pedestrian zones will be:  

1. Warned verbally by Security,  

2. Reported to the relevant tenant, and  

3. Referred for access restriction after repeated violations.  

4. Get fined by PARKIN.  

4.7.2 Delivery Coordination Rules  

Tenants using in -house or third -party delivery services (e.g., Talabat, Deliveroo, Noon, 

etc.) must:  

¶ brief all riders on access and parking regulations,  

¶ establish clear handover points  inside or at the rear of their unit (never on 

walkways),  

¶ provide queue management  during peak hours to avoid obstruction.  Queue 

management must not exceed 3 riders at a time and they must  park their 

vehicles  in the designated area s. 

Delivery riders must wear appropriate safety gear, display company branding, and 

maintain professional conduct.  Riding inside pedestrian areas or BOH corridors is 

strictly prohibited.  

4.7.3 Waiting & Staging  

During peak times, Management may introduce a centralized staging area  where 

riders can wait before collection.  No waiting is permitted in public plazas or beside 

customer entrances.  Tenants are responsible for ensuring their riders comply and 

disperse promptly after pickup.  
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4.7.4 Micro -Mobility Devices (Scooters, Bicycles, E -bikes)  

The use of e -scooters and bicycles in public walkways is prohibited.  They may only be 

used on designated RTA -approved paths.  Scooters must be parked in the provided 

racks and must not block access routes.  

4.7.5 Cloud Kitchens, Central Kitchens and Delivery - Only Operations  

New cloud kitchens, central kitchens, dark stores, and micro - fulfilment 

centre operations  are not permitted  within the Jumeirah Lake Towers (JLT) 

masterplan.  

Such formats typically result in inactive or non -trading shopfronts that 

detract from the vibrancy, animation, and perceived safety of the public 

realm. In addition, these uses generate a disproportionate level of delivery 

rider and motorcycle activity, pl acing undue pressure on access points, 

loading areas, and surrounding pedestrian environments.  

To protect the quality of the streetscape and the overall customer experience, 

all food and beverage units within JLT are required to operate as active, 

customer - facing outlets  with fully functioning shopfronts addressing the 

public realm. Units may not be used primarily or exclusively for delivery -only, 

dark kitchen, central kitchen, or non -customer -facing fulfilment  operations.  

Any existing operations of this nature within the JLT masterplan shall be 

subject to strict compliance with the policies and procedures set out in this 

Handbook, together with the provisions of the DMCC Master Community 

Declaration  and the DMCC Health, Safety and Environment (HSE) Regulations . 

4.8 Service Corridors and Back - of -House Areas  

¶ Service corridors (where available) must remain clean, unobstructed, and 

noise - free .  

¶ Tenants must not store goods, trolleys, or waste in these areas.  

¶ All BOH doors must remain closed when not in active use.  

¶ Security and FM teams conduct daily inspections; any obstruction will result in 

ƛƳƳŜŘƛŀǘŜ ǇŜƴŀƭǘƛŜǎ ƻǊ ǊŜƳƻǾŀƭ ƻŦ ƛǘŜƳǎ ŀǘ ǘŜƴŀƴǘΩǎ ŎƻǎǘΦ 

¶ Smoking, eating, or resting in service corridors  (where available)  is not 

permitted.  

https://jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Declaration_-_May_2020_2.pdf?hsLang=en
https://jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Declaration_-_May_2020_2.pdf?hsLang=en
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/jlt.ae/hubfs/C5-Migrated-Files/All-Files/HSE_Regulations.pdf?hsLang=en
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¢ƘŜǎŜ ŎƻǊǊƛŘƻǊǎ ŦƻǊƳ ǇŀǊǘ ƻŦ ǘƘŜ ǇǊƻǇŜǊǘȅΩǎ ŜƳŜǊƎŜƴŎȅ ŜǎŎŀǇŜ ƴŜǘǿƻǊƪ ŀƴŘ Ƴǳǎǘ 

remain clear at all times.  

4.9 After -Hours Access  

Tenants requiring access outside standard trading hours (for restocking, 

maintenance, or cleaning) must submit a written request at least 24 hours in 

advance . 

The request must specify:  

¶ Purpose and scope of work,  

¶ Names and ID numbers of attending staff, and  

¶ Expected duration of stay.  

After -hours access is subject to approval by Security and may incur supervision 

charges.  Security will log all personnel entering and exiting during this period.  

4.10  Waste and Refuse Logistics  

Waste movement must comply with the Waste Management Procedures  in Section 

5.0. 

Key principles include:  

¶ Use of designated waste routes only.  

¶ No bins or trolleys in public areas.  

¶ Waste transfers to be conducted during off -peak hours (preferably 23:00 ς

07:00). 

¶ F&B tenants must maintain sealed waste containers to avoid odours or pest 

activity.  

Management may schedule waste movement slots  to avoid congestion at refuse 

rooms.  

4.11 Goods Lifts and Service Elevators  

¶ Only goods and staff are permitted in service lifts; customers are not allowed.  

¶ Overloading beyond the rated capacity is prohibited.  

¶ Service lifts must not be used for construction or heavy fit -out unless 

specifically approved.  
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¶ Spills or damage caused by deliveries must be immediately cleaned and 

reported.  

Repeat misuse will result in financial penalties and access restrictions.  

4.12 Noise and Environmental Control  

¶ Deliveries, restocking, or waste collection must be conducted quietly and with 

minimal impact on nearby tenants.  

¶ Horns, loud music, and shouting are not permitted in BOH or public areas.  

¶ Delivery vehicles must switch off engines while stationary.  

¶ All tenants must adopt best environmental practices  to minimize emissions, 

waste, and noise.  

4.13 Security Monitoring and Compliance  

All access points, loading docks, and service corridors (where available) are under 24 -

hour CCTV surveillance . 

Security personnel are authorized to:  

¶ inspect goods or vehicles entering and exiting the premises,  

¶ enforce safety protocols,  

¶ remove unauthorized personnel, and  

¶ report violations to Management.  

Repeated or serious breaches (e.g., unauthorized access, unsafe conduct, or 

obstruction) may lead to immediate suspension of delivery privileges or fines  as 

stipulated in the lease.  

Any retail unit that falls under the category of the SIRA law will need to comply with 

SIRA design requirements.  

All retail unit that require external perimeter cameras will need approval from DMCC 

Community Management (via Concordia fit -out department)  

 

 

 

 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Violations__Fines_-_2020.pdf?hsLang=en
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4.14  Summary of Tenant Responsibilities  

Area  Tenant Responsibility  

Staff Access  
Register employees, ensure use of service entrances, maintain 

valid access cards.  

Deliveries  
Conduct within approved hours; ensure contractors are briefed 

and compliant.  

Motorcycle 

Parking  
Enforce rider discipline; use designated zones only.  

Waste Logistics  Use approved routes; maintain hygiene and sealed containers.  

After -Hours 

Work  
Obtain written approval and Security clearance.  
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5.0 DAILY OPERATIONS AND HOUSEKEEPING 

5.1 Overview  

The smooth daily operation of Jum eirah Lake Towers (JLT) depends on all tenants 

maintaining the highest standards of cleanliness, safety, and presentation.  This 

section outlines the expectations and procedures for all aspects of day -to -day 

management within tenant premises and adjacent common areas.  

Tenants are responsible for ensuring that their operations are carried out in a manner 

that:  

¶ enhances the customer experience,  

¶ reflects the brand standards of JLT, and  

¶ complies fully with Dubai Municipality (DM), Civil Defence, and Health & Safety 

regulations.  

5.2 Store Presentation and Visual Standards  

5.2.1 General Appearance  

9ŀŎƘ ǊŜǘŀƛƭ ǳƴƛǘ ŎƻƴǘǊƛōǳǘŜǎ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ŘŜǎǘƛƴŀǘƛƻƴΩǎ Ǿƛǎǳŀƭ ƛƳŀƎŜΦ ¢ƘŜǊŜŦƻǊŜΥ 

¶ Storefronts, signage, and glazing must remain clean and free from clutter.  

¶ Window displays should be professionally designed, well -lit, and updated 

regularly.  

¶ No handwritten signs, tape, or paper notices may be placed on windows or 

doors.  

¶ Displays and lighting must not obstruct customer entry or visibility into the 

shop. 

¶ Roller shutters or metal gates (if applicable) must be kept fully open during 

trading hours.  

¶ F&B tenants shall maintain kitchen exhaust systems and ecology units in a 

clean, operational condition at all times, with no grease, oil, or residue 

discharged into common areas or public walkways.  

5.2.2 Interior Presentation  

¶ Lighting must be consistent and fully operational during trading hours.  
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¶ Background music (if used) should remain within acceptable volume levels and 

ŀƭƛƎƴ ǿƛǘƘ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘΩǎ ƻǾŜǊŀƭƭ ŀƳōƛŀƴŎŜΦ 

¶ Displays, racks, and furniture must be well -maintained and free of damage.  

¶ Tenants are encouraged to refresh visual merchandising at least quarterly or 

in line with seasonal campaigns coordinated by Management.  

5.2.3 Temporary Closures  

Tenants must seek written approval from Management for any temporary closure of 

their unit, including maintenance, refurbishment, or inventory activities.  Unapproved 

closures during operating hours may result in penalties and impact lease compliance.  

5.3 Operating Hours and Staffing  

5.3.1 Standard Trading Hours  

¶ Retail:  10:00 a.m. ς 10:00 p.m. (unless otherwise specified in the lease)  

¶ F&B: 10:00 a.m. ς 12:00 a.m. (midnight)  (unless otherwise specified in the lease)  

¶ Public Areas:  8:00 a.m. ς 12:30 a.m. 

¶ Tenants must ensure full operation during these hours. Variations during 

Ramadan, public holidays, or special events will be communicated by circular.  

5.3.2 Staffing Requirements  

¶ All tenants must ensure their premises are fully staffed during trading hours.  

¶ 9ƳǇƭƻȅŜŜǎ Ƴǳǎǘ ǿŜŀǊ ŎƭŜŀƴΣ ŀǇǇǊƻǇǊƛŀǘŜ ǳƴƛŦƻǊƳǎ ǘƘŀǘ ǊŜŦƭŜŎǘ ǘƘŜ ǘŜƴŀƴǘΩǎ 

brand image.  

¶ Uniforms should be approved by Management if they carry prominent logos or 

branding visible from public areas.  

¶ All staff must be courteous, presentable, and trained in basic customer service 

and emergency procedures.  

¶ Eating, smoking, or use of mobile phones by staff in customer areas is not 

permitted.  

5.3.3 Staff Facilities  

¶ Staff may use designated restrooms and pantries in back -of-house areas only.  

¶ Changing or storing personal items in sales areas is prohibited.  
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¶ No resting or sleeping is permitted in BOH corridors or public areas.  

5.4 Cleaning and Housekeeping  

5.4.1 Tenant Cleaning Obligations  

Tenants are responsible for cleaning and maintaining all interior areas of their 

premises, including:  

¶ floors, walls, ceilings, and shopfront glazing;  

¶ counters, shelves, and display units;  

¶ lighting fixtures and air -conditioning diffusers;  

¶ furniture and decorative features;  

¶ BOH areas, storage rooms, and staff facilities.  

Cleaning must be completed outside trading hours  to minimize disruption and 

maintain a clean environment throughout the day.  

5.4.2 Approved Cleaning Products  

Only non -toxic, non -abrasive cleaning products may be used.  Strong acids, solvents, 

or other materials likely to damage surfaces or emit fumes are prohibited.  

Management may conduct random inspections to ensure compliance.  

5.4.3 Common Area Cleanliness  

Tenants must keep the immediate area outside their premises clean and free of 

waste, stains, or spills.  Dispose of the waste in allocated bins/areas only. Large or 

unusual waste disposal to follow municipality guidelines. F&B tenants must take 

particular care to prevent grease or food residue on paving or service corridors  (where 

available) . 
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5.5 Waste Management and Recycling  

5.5.1 General Principles  

Effective waste management is essential to environmental sustainability and health 

standards.  Tenants must segregate and dispose of waste in accordance with the 

Waste Management Guidelines issued by Management and Dubai Municipality.  

Tenants are required to follow  implementation of Executive Council Resolution No. 

(124) of 2023 , which is  banning a wide range of single -use plastic products, including, 

but not limited to, single -use plastic plates; plastic cutlery, including chopsticks; 

plastic beverage cups and their lids; as well as products that were already banned in 

the Emirate during 2 025, namely polystyrene cups, plates, and containers; single -use 

plastic stirrers; single -use plastic cotton buds; single -use plastic table covers; an d 

single -use plastic straws.  DMCC is currently updating its Waste Management policies 

and procedures in coordination with a specialist consultant. Any changes to the 

existing Waste Management procedures will be communicated to  all  tenant s in 

writing.  
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5.5.2 Waste Segregation  

Each tenant must maintain separate containers for:  

¶ General Waste  (non -recyclables)  

¶ Recyclables  (paper, plastics, metals, glass)  

¶ Food Waste  (for F&B units)  

¶ Used Cooking Oil (UCO)  τ collected by licensed waste contractors  

5.5.3 Collection Procedures  

¶ Waste must be securely bagged and transported via service corridors (where 

available) in wheeled bins to designated refuse rooms.  

¶ Waste movement is permitted only during approved hours (typically 23:00 ς 

07:00). 

¶ No waste is to be stored in corridors, staircases, or loading bays.  

¶ Refuse room doors must remain closed after each use.  

¶ Management reserves the right to issue cleaning or waste collection fees for 

repeated non -compliance.  

5hbΩ¢{ 

 

 

 



 
 
 

ΟΞ 
 

 

 

 

 

5.5.4 Used Cooking Oil (F&B Tenants)  

¶ Must be collected in sealed drums or approved containers.  

¶ Disposal must be via licensed contractors registered with Dubai Municipality.  

¶ Records of collection must be maintained for audit purposes.  

5.5.5 Recycling Initiatives  

Management encourages all tenants to participate in ongoing recycling programs.  

Performance reports on waste volumes and recycling rates may be shared quarterly.  

All tenants are required to comply with the waste disposal and recycling standards 

established by Management and the Dubai Municipality (DM). Waste must be 

segregated at source into general waste , recyclables , organic waste , and 

hazardous materials  where applicable. Recyclable materials τincluding cardboard, 

paper, plastics, metals, and glass τmust be placed in clearly marked recycling bins 

within tenant premises and transported to the designated recycling stations located 

in the service areas.  
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Food & Beverage operators are required to keep organic waste and used cooking oil 

(UCO) in sealed, approved containers and ensure that collection is undertaken only 

by DM- licensed waste contractors . Tenants must not dispose of liquids, grease, 

chemicals, or packaging waste in sinks, floor drains, toilets, or service corridors. All 

compactable and non -compactable waste must be handled strictly in accordance 

ǿƛǘƘ aŀƴŀƎŜƳŜƴǘΩǎ ²ŀǎǘŜ aŀƴŀƎŜƳŜƴǘ tƭŀƴΦ 

Improper disposal τincluding mixing waste streams, leaving waste in unauthorized 

areas, or obstructing service corridors τwill result in corrective action, cleaning 

recharges, or penalties. Tenants shall ensure that their staff are trained in proper 

waste se gregation procedures, and Management may request waste disposal logs or 

recycling performance data as part of periodic environmental audits.  

5.6 Pest Control  

5.6.1 Preventive Measures  

Tenants must maintain strict hygiene standards to prevent pest infestations  

including scheduled treatment plan appropriate to their risk category . 

Preventive pest control services must be carried out by a DM- approved  contractor.  

¶ F&B tenants: at least bi -weekly  treatments.  

¶ Retail/service tenants: at least monthly  treatments.  

5.6.2 Reporting  

Any signs of pest activity (e.g., droppings, nesting, or sightings) must be reported 

immediately to the Centre Management Office.  Failure to act promptly may result in 

management intervention and recharges for remedial costs.  

5.6.3 Documentation  

Tenants must maintain pest control logs on -site, including service reports, treatment 

certificates, and contractor details.  These logs are subject to inspection at any time.  

5.7 Maintenance and Repairs  

5.7.1 Tenant Maintenance Responsibilities  

Tenants are responsible for maintaining their premises in good order, including:  

¶ all internal fittings, fixtures, and equipment;  

¶ electrical and plumbing fixtures within the leased boundary;  

¶ signage, lighting, and décor;  
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¶ air-conditioning diffusers and filters (within the unit).  

¶ hood cleaning and maintenance as per DM (must have a contract with DM 

approved contractor)  

¶ grease trap cleaning and maintenance as per DM (must have a contract with 

DM approved contractor)  

Maintenance must be carried out by qualified and licensed contractors  only.  

5.7.2 Management Maintenance Responsibilities  

Management maintains all common areas, structural elements, and shared systems, 

including:  

¶ central HVAC systems,  

¶ elevators and escalators,  

¶ common electrical and plumbing risers,  

¶ external lighting, landscaping, and cleaning.  

5.7.3 Reporting Defects  

Any defect or service issue affecting common areas or shared systems should be 

reported immediately via the Facilities Management Helpdesk . Emergency issues 

(e.g., water leaks, power outages, tripped circuits) must be reported to Security for 

immediate escalation.  

5.7.4 Work Permits and Contractor Access  

Tenants must obtain a Permit - to -Work (PTW)  from Management for any repair or 

maintenance activity involving:  

¶ electrical work,  

¶ plumbing or HVAC modifications,  

¶ ceiling or flooring alterations,  

¶ hot works (welding, cutting, grinding),  

¶ or any work after hours.  

Permits can be requested via email or the maintenance portal at least 24 hours in 

advance.  PTW will be available only in MyJLT app from  March 2026 . 
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5.8 Sustainability and Environmental Standards  

5.8.1 Energy Efficiency  

Tenants are encouraged to adopt environmentally responsible practices, including:  

¶ use of LED lighting and energy -efficient equipment,  

¶ motion sensors or timers for non -customer areas,  

¶ turning off lighting and signage after hours,  

¶ maintaining HVAC systems at optimal efficiency (recommended 24 ς25ϲC). 

5.8.2 Water Conservation  

¶ Install low -flow fixtures where possible.  

¶ Report leaks immediately to prevent water loss.  

¶ Use water responsibly in cleaning and food preparation areas.  

5.8.3 Green Initiatives  

Management may organize sustainability programs or recognition schemes for 

tenants demonstrating exemplary performance in waste reduction, recycling, or 

energy savings.  

5.9 Health, Hygiene, and Staff Conduct  

5.9.1 Personal Hygiene (for All Staff)  

¶ Employees must maintain personal cleanliness and wear appropriate attire.  

¶ F&B employees must hold valid Dubai Municipality Health Cards . 

¶ Hairnets, gloves, and aprons must be worn during food handling.  

¶ No jewellery  or watches during food preparation.  

5.9.2 Behaviour and Conduct  

Tenants must ensure that employees treat all customers, contractors, and colleagues 

with respect and professionalism.  Aggressive, discriminatory, or inappropriate 

behaviour  will result in immediate disciplinary referral and may affect tenancy status.  

5.9.3 Medical Emergencies and First Aid  
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Each tenant must have at least one trained first - aider  on shift at all times.  First aid 

kits must be available and regularly checked for expiry.  Serious injuries or illnesses 

must be reported immediately to Security or Management.  

5.10 Customer Service Standards  

5.10.1 Service Expectations  

Tenants are expected to deliver courteous, efficient, and knowledgeable service at all 

times.  /ǳǎǘƻƳŜǊ ƛƴǘŜǊŀŎǘƛƻƴ Ƴǳǎǘ ǊŜŦƭŜŎǘ ǇƻǎƛǘƛǾŜƭȅ ƻƴ ōƻǘƘ ǘƘŜ ǘŜƴŀƴǘΩǎ ōǊŀƴŘ ŀƴŘ 

the JLT development as a whole.  

5.10.2 Customer Complaints  

All complaints should be acknowledged immediately and resolved at the store level 

whenever possible.  

5.10.3 Customer Privacy and Data Protection  

Tenants collecting customer data (e.g., loyalty programs or reservations) must 

comply with UAE data protection laws.  Customer information must be used only for 

legitimate business purposes and not shared without consent.  

5.11 Operational Audits and Inspections  (by DMCC)  

5.11.1 Scheduled Inspections  

DMCC Community management and its appointed contractors may conduct routine 

audits of tenant premises covering:  

¶ cleanliness,  

¶ maintenance,  

¶ safety,  

¶ waste management,  

¶ and visual standards.  

5.11.2 Reporting and Rectification  

Any non -compliance identified during inspections must be rectified within the 

timeline specified in the audit report.  

Failure to comply may result in written warnings, fines , or additional cleaning and 

maintenance charges.  

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/jlt.ae/hubfs/C5-Migrated-Files/All-Files/Master_Community_Violations__Fines_-_2020.pdf?hsLang=en
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5.11.3 Continuous Improvement  

Tenants are encouraged to collaborate with Management to improve operational 

efficiency, environmental sustainability, and customer satisfaction.  

5.12 Summary of Key Operational Standards  

Area  Tenant Responsibility  Frequency  

Store Cleaning  Full cleaning of interior and storefront glazing  Daily  

Waste Disposal  
Segregation and transport via service 

corridors  (where available)  
Daily  

Pest Control  DM-approved service; maintain records  
Weekly / 

Monthly  

Staff Uniforms & 

Conduct  
Professional, brand -consistent appearance  Continuous  

Maintenance  Maintain fixtures, report defects promptly  Ongoing  

Sustainability  Energy and water efficiency practices  Continuous  
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6.0 FACILITIES AND BUILDING SERVICES 

6.1 Overview  

The Facilities Management (FM) team at Jum eirah Lake s Towers is responsible for 

maintaining the Community area and ensuring the seamless operation of common 

systems.  This includes all mechanical, electrical, plumbing (MEP) , fire safety , and 

environmental systems  that serve both tenant premises and shared areas.  

Tenants are responsible for the maintenance of internal equipment and systems 

within their leased boundaries, while the FM team manages common systems, risers, 

and external plant infrastructure.  All works carried out by tenants or their 

contractors must adhere to FM protocols and obtain prior written approval.  

6.2 Electricity and Power Supply  

6.2.1 General Provision  

¶ Each retail unit is supplied with electrical power via an individual meter  

connected to the main building distribution system.  

¶ 9ƭŜŎǘǊƛŎŀƭ ŎŀǇŀŎƛǘƛŜǎ ŀǊŜ ŀƭƭƻŎŀǘŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǘŜƴŀƴǘΩǎ ŎŀǘŜƎƻǊȅ ŀƴŘ 

approved design load.  

¶ Any upgrade to the power load requires formal application, engineering 

verification, and authority approval (DEWA).  

6.2.2 Electrical Installations  

¶ All electrical works must be executed by licensed contractors registered with 

Dubai Electricity and Water Authority (DEWA).  

¶ No tenant or subcontractor may modify electrical panels, risers, or cabling 

without written consent.  

¶ Temporary connections, loose wiring, or unprotected junctions are prohibited.  

¶ Electrical panels must always remain accessible and free from obstructions . 

6.2.3 Power Interruptions and Maintenance  

¶ Scheduled maintenance or power interruptions will be communicated by FM at 

least 48 hours in advance . 

¶ In emergencies, Management may isolate power supply immediately for 

safety reasons.  
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¶ Tenants are advised to install surge protection for sensitive equipment.  

6.2.4 Emergency Power  

Certain areas within JLT are equipped with backup power for essential systems (e.g., 

fire alarms, emergency lighting).  Tenants operating critical installations (e.g., 

refrigeration, data servers) should provide their own uninterruptible power supply 

(UPS) if required.  

6.3 Air Conditioning (HVAC)  

6.3.1 System Overview  

The development operates a centralized chilled water HVAC system  providing 

conditioned air to each retail unit.  Tenants need to register with EMPOWER for the 

chilled water supply.  Tenants are responsible for internal distribution systems, air 

diffusers, and controls.  

6.3.2 Tenant Responsibilities  

¶ Maintain internal ducting and ensure filters are cleaned monthly.  

¶ Ensure thermostats are set within recommended efficiency range (24 ς25ϲC). 

¶ Keep air return grilles unblocked to ensure optimal airflow.  

¶ Engage a licensed HVAC contractor for regular servicing.  

6.3.3 Exhaust and Ventilation  

¶ All F&B tenants must install and maintain grease filters, exhaust hoods, and 

odour -control devices.  

¶ Filters must be cleaned weekly and replaced as necessary.  

¶ Kitchen exhaust ducts must be professionally cleaned at least once every 

three months  or based on the cooking capacity to prevent any future hazards 

like fire. the Contractor need to be approved by DM.  

¶ Proof of maintenance must be submitted to the FM service provider of the 

community upon request.  

6.3.4 Unauthorized Modifications  

Tenants must not alter HVAC ducting or tap into common systems without written 

approval.  Tenants are not allowed to install standalone HVAC system. All retails in JLT 
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are required to connect their HVAC to EMPOWER.  Unapproved works may lead to 

disconnection and penalties.  

6.4 Water Supply and Drainage  

6.4.1 General Water Supply  

¶ Potable water connections are provided at the rear of each unit.  

¶ Each unit is equipped with a meter to record consumption.  

¶ Tenants are responsible for maintaining internal plumbing and fixtures.  

¶ Water leaks must be reported immediately to FM to avoid damage or wastage.  

6.4.2 Drainage Systems  

¶ Drainage lines are connected to common stacks maintained by FM.  

¶ Tenants must ensure internal drainage systems remain free of blockages.  

¶ Disposal of food waste, oil, or chemicals into drains is strictly prohibited.  

6.4.3 Grease Traps (F&B Tenants)  

¶ Must be installed, cleaned, and certified by approved contractors.  

¶ Cleaning should occur at least once every two weeks or more frequently if 

required.  

¶ Cleaning certificates must be submitted quarterly to the FM service provider 

of JLT community . 

6.4.4 Water Conservation  

¶ Leaking taps and pipes must be repaired immediately.  

¶ Install water -efficient fixtures where possible.  

¶ Continuous water discharge (e.g., decorative fountains or cooling systems) 

must be pre -approved.  

6.5 Fire Protection and Life Safety Systems  

6.5.1 Overview  

The entire development is protected by a comprehensive fire detection and 

suppression system  designed and maintained in accordance with Dubai Civil 

Defence (DCD)  regulations.  


